TERMS & CONDITIONS
You may use your Guess UK Gift Card if you are the purchaser or given as a gift.
You may use your Guess UK Gift Card to make full or part payment for goods at any
Guess store in the United Kingdom (excluding concessions in department stores). For a
list of participating stores, visit www.Guess.eu. Your Gift Card can only be used in the
country of purchase.
You may obtain information about the remaining balance on the card at any cash register
in participating stores.
When you use your Guess UK Gift Card, the amount of your purchase (including VAT) will
be deducted from the balance on the card when presented; any remaining balance can
be used against future purchases. Your balance will not attract any interest.
Your Guess UK Gift Card will automatically expire if it is not used for 24 consecutive
months after your last incremental transaction, at which point your balance will be
forfeited. Gift cards presented after expiry will be treated as void.
Your Guess UK Gift Card cannot be exchanged for cash or re-sold. Refunds will not be
given for the price paid to purchase a Guess UK Gift Card except in accordance with
your legal rights, for example in the event the cards are not of satisfactory quality.
Lost, stolen or damaged cards cannot be replaced. Guess cannot accept any
responsibility for your card if it is lost, stolen or damaged.
All refunds of goods or services purchased with your Guess UK Gift Card will be made in
accordance with the Guess refund policy. This does not affect your statutory rights. Details
of this policy can be found at www.Guess.eu.
Guess will cancel the value of your gift card if we fail to receive payment from the
purchaser’s bank or card company for the purchase of the card. Further action may be
taken where the fraudulent use of a credit or debit card is suspected.
Your Guess UK Gift Card shall remain the property of Guess and is not a cheque
guarantee, credit or debit card.
If the card is found and you are not the owner or beneficiary then please cut it in two and
return it to Guess U.K. Ltd [7-8 Market Place, London W1W 8AG, UK].
Guess reserves the right to amend these terms and conditions from time to time and/or
discontinue the card at any time, where we consider it reasonable and necessary to do
so. These terms do not affect your statutory rights. Current terms and conditions will be
available at all times online at www.Guess.eu.
Issued by Guess U.K. Ltd (“Guess”), registered in England and Wales with registered
office at 7-8 Market Place, London W1W 8AG, UK.
These terms and conditions shall be governed by and construed according to English
Law and the parties agree to submit to the exclusive jurisdiction of the English Courts.
Damaged, altered or cancelled gift cards will be treated as void.

